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2  |  WHO WE ARE

We are a world-class company that creates the finest herb-based 
products. Our purpose is to nourish the world and inspire a life of balance, 
authenticity, and well-being.  

We believe that everyone is capable of success, and we are committed to 
empowering each person to lead a life of independence and prosperity.

Our vision is to foster a culture of opportunity so that people anywhere 
feel empowered to challenge conventions, push beyond boundaries, and 
pave their own path to success.
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Sunrider is well positioned to fulfill the growing demands of international 
expansion with its network of corporate offices strategically located 
throughout the Americas, Asia, Europe, the Middle East, and Oceania. Our 
global offices provide millions of Sunriders with personalized customer 
service and support, and further symbolize Sunrider’s commitment to 
reinvest in itself—and in your future.



DR. TEI-FU CHEN, Founder & Chairman of the Board

OI-LIN CHEN, MD, President

4  |  OUR FOUNDERS

Sunrider’s founder, Dr. Tei-Fu Chen, is an acclaimed 
businessman and product innovator. Born to humble 
circumstances in Taiwan, Tei-Fu was a frail, sickly 
boy, nicknamed “chopstick” because he was so 
skinny. To improve Tei-Fu’s health, his grandfather 
made him bitter herbal remedies based on ancient 
herbal manuscripts. Tei-Fu credits his grandfather 
for saving his life and sparking a lifelong passion of 
sharing Chinese herbal philosophy.

Tei-Fu continued his study of herbs and chemistry in 
college, earning his bachelor’s degree in pharmacy 
from Kaohsiung Medical College. While there, he 
married a gifted medical student from Hong Kong, 
Dr. Oi-Lin Chen. The Chens immigrated to the United 
States to pursue a better life, but struggled for years 

to make ends meet. After obtaining her medical 
license, Oi-Lin opened a private family practice to 
help support their growing family. In 1982, Tei-Fu 
founded The Sunrider Corporation in Utah. Sunrider 
grew because of Oi-Lin’s support and Tei-Fu’s 
perseverance in offering high-quality products and a 
life-changing opportunity.

When Sunrider moved its corporate headquarters 
to Southern California in 1987, Oi-Lin closed her 
medical practice and joined Sunrider to handle 
daily operations.  Together, they have led Sunrider 
through exciting growth, distributing products to 50 
countries and regions. And now, the next  generation, 
their five children, have joined them to help lead 
Sunrider to its next chapter of expansion and success.
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WENDY TENG  
Vice President, Marketing
Although she has participated in nearly every Sunrider convention from the beginning, Wendy “officially” 
joined Sunrider in 2002. She currently manages the development of Sunrider’s packaging, marketing 
collateral, advertisements, websites, marketing strategy, and product promotions. 

One of her main goals is to increase the brand awareness of Sunrider worldwide through improved web 
marketing, social media, and printed marketing tools.  

Wendy earned a bachelor’s degree in English and Biology from the University of California, Los Angeles 
and a Juris Doctor from Duke University School of Law.

REUBEN CHEN, MD 
Vice President, Business Development
Reuben K. Chen, MD, completed his specialty training at the University of Minnesota in Physical Medicine & 
Rehabilitation (PM&R). After completing his specialty, he moved back home to Southern California to join the 
Sunrider family business.

Dr. Reuben Chen divides his demanding schedule between directing Sunrider’s business development and 
practicing medicine with an outside physician’s group. He has also established an anti-aging & wellness spa, 
SunLiving Health & Wellness®, located at Sunrider World Headquarters. In 2013, Dr. Reuben Chen developed 
the breakthrough SunFit® Program.

He earned his Bachelor of Science in Neuroscience from Brigham Young University and his Doctor of 
Medicine from the University of California, Irvine School of Medicine.

SUNNY BEUTLER 
Vice President, Operations
A born manager and multitasker, Sunny oversees global operations for Sunrider’s Independent Business 
Owner and Authorized Business Owner divisions, operations of the Sunworld Dynasty™ Hotel group, online 
social media outreach initiatives, and special events such as Sunrider’s annual Grand Conventions.

Sunny’s goals are to achieve greater efficiency in operations, higher productivity, increased sales 
internationally, and higher incomes for Sunrider’s business owners.

Sunny received both her Bachelor of Arts in International Studies and her Juris Doctor degrees from 
Brigham Young University.

ERIC CHEN 
Vice President ,Manufacturing
An organic chemist, Eric assists Drs. Chen in the management of the Los Angeles Manufacturing Plants 
in areas such as U.S. Food & Drug Administration compliance, coordinating the launch of new products, 
order fulfillment, purchasing new manufacturing equipment, and research and development. 

Eric works with Sunrider’s scientists to stay on the cutting-edge of product development and expand 
manufacturing capacity. 

He received his Bachelor of Science in Biochemistry from Brigham Young University and is completing 
his PhD in Organic Chemistry from the University of California, Los Angeles.

JONATHAN CHEN
Vice President, Information Technology
Jonathan joined Sunrider in May 2010 and has spearheaded many important projects, such as Oracle 
ERP (Enterprise Resource Planner), POS (Point of Sales), PLM (Product Lifecycle Management), IBO 
Pages, and other hardware and software implementations.

Jonathan utilizes modern and mature technology to enable Sunrider employees and business owners 
to optimize efficiency and productivity in a dynamically evolving world. Jonathan received his 
Bachelor of Science in Information Systems and Masters of Information Systems Management from 
Brigham Young University.



6  |  OUR HISTORY

1982
•   Dr. Chen establishes 

The Sunrider 
Corporation in Utah

•   Sunrider  
launches Calli®

1984
Sunrider 
opens its first 
international 
office in Canada

1985
Kandesn® skin 
care product 
lines launched

1986
Sunrider 
launches 
Fortune Delight®

1987
•   Sunrider opens offices in 

Hong Kong and Taiwan

•   The Sunrider Corporation 
moves to Torrance, 
California

1988
•   Sunrider 

launches 
NuPlus®  
and Quinary®

•   Kandesn® 
“Beauty Is 
Forever” color 
cosmetics line 
launched

1989
Sunrider opens 
offices in 
Australia/New 
Zealand, Korea, 
and Thailand

1990 
•   Sunrider opens offices in  

Japan and Malaysia

•   Sunrider opens its first  
California manufacturing 
facility in City of Industry

1992
•   Sunrider Taiwan 

Manufacturing opens.

•   Sunrider opens offices in 
Mexico and Western Europe

•   Sunrider opens its second 
California manufacturing 
facility in City of Industry

1993
Sunrider opens its new  
World Headquarters  
in Torrance, CA

1995
Sunrider opens the  
Huang Pu and Tianjin 
Manufacturing Facilities

1996
Sunrider 
Singapore 
Manufacturing 
opens

1998
•   Sunrider China 

becomes a franchise 
business by opening 
Sunrider®  
Authorized Stores

•   Sunrider World 
Headquarters opens 
the Botanical  
Herb Garden— 
a “living laboratory”  
to study herbs

2000 
The Chen Art Gallery 
opens inside World 
Headquarters

1990 20001980



2002
IFANCA honors 
Sunrider with 
“Company of the 
Decade” award.

2004
Dr. Chen is 
featured on the 
“Elite Overseas 
Chinese 
Commemorative 
Stamp Collection”

2007
Grand 
Convention 
held in 
Hong Kong 
for 10,000 
attendees

2008
•   Sunrider Manufacturing recognized for 

its environmental efforts by the Sanitation 
Districts of LA County

•   Dr. Chen receives the “World Economy Top 
10 Lifetime Achievement Award Chinese”

•   Sunrider is a sponsor of the Israeli Olympic 
Team for the 2008 Beijing Olympics

•   Sunrider opens the Los Angeles  
Research & Manufacturing Facilities

•   Fortune Delight® earns distinction as “World 
Health-Care Products Brands Top 100”

2009
•   Dr. Chen is recognized 

by Forbes Asia as a  
“Hero of Philanthropy”

•   Sunrider® Authorized 
Stores open in Korea, 
Malaysia, Singapore,  
and Taiwan

•   Company stores open  
in China and Japan

•   Sunrider Europe 
opens its new 
headquarters in Soho 
Square, London

•   Sunrider opens 
the Kunshan 
Manufacturing  
Facility, which  
covers approximately 
30 acres

2010
•   Company stores 

open in Australia

•   Dr. Chen is 
selected by Forbes 
Asia as one of 
the “25 most 
notable Chinese-
Americans”

•   Dr. Chen is the 
2010 Overall 
Winner of the Asian 
Entrepreneur of the 
Year Award

2011
•   Company stores open in 

Korea and Singapore

•   Sunrider Vietnam opens its 
first company image store

•   Sunrider wins Brand 
Laureate Award for branding 
excellence

2012
Sunrider holds its 
30th Anniversary 
Grand Convention

2013
Sunrider 
opens a  
new 
office in 
Turkey

2014
•   Dr. Oi-Lin Chen named 

one of the “Most Influential 
Women in Direct Selling”

•   The Chen Family Surgical 
Center opens at Torrance 
Memorial Medical Center

2016
•   Sunrider receives 

recognition for its 
trajectory from 
the California 
Legislature 
Assembly

•   Sunrider’s 
SunBright® 
SuperClean™ 
Laundry wins 
“The Best Product 
Award,” in Korea 
by Hankook Ilbo

2010 2020

2017
Sunrider holds its 
35th Anniversary 
Grand Convention



8  |  AWARDS & HONORS

Outstanding Entrepreneur Certificate and Award from the Kuala 
Lumpur & Selangor Chinese Chamber of Commerce & Industry

Sunrider International

Small- and Medium-sized Enterprises (SMEs) 
Asia Award and Luminary Award

Sunrider International

Certificate of Special 
Congressional Recognition

Drs. Tei-Fu & Oi-Lin Chen

Certificate of Commendation  
from the AVA 

Sunrider Singapore Manufacturing Pte., Ltd.

Direct Selling Association 
Certificate of Good Standing

Sunrider International

2014

2015

Direct Selling Association Certificate  
of Good Standing 

Sunrider International

Certificate of Appreciation for Support of the 
Chinese Taipei (Taiwan) Special Olympics Team 

Sunrider International

Gold Award and Certificate  
of Commendation from the AVA 

Sunrider Singapore Manufacturing Pte., Ltd.



2016

Certificate of Recognition from  
the County of Los Angeles 

Drs. Tei-Fu & Oi-Lin Chen

Congratulations Certificate from  
the County of Los Angeles 

Sunrider International

Direct Selling Association Certificate  
of Good Standing 

Sunrider International

Certificate of Recognition from  
the City Council of Torrance 

Sunrider International

Certificates of Recognition from  
the California Legislature Assembly 

Dr. Tei-Fu Chen and Dr. Oi-Lin Chen

Appreciation Plaque from  
the People’s Republic of China  

Consulate-General in Los Angeles 
Dr. Tei-Fu Chen

Certificate of Commendation  
from the AVA 

Sunrider Singapore Manufacturing Pte., Ltd.

Certificate of Recognition from  
the California Legislature Assembly 

Sunrider International



10  |  PHILANTHROPY

Sunrider’s reaching out to help others  
will benefit people for generations to come. In 
2013, Drs. Chen made a $2.5 million donation 
toward the construction of the Torrance 
Memorial Medical Center’s Lundquist Tower, 
home of the ultramodern Chen Family Surgical 
Center. Sunrider has also been a longtime 
sponsor of UNICEF, the Gang Alternatives 
Program, AIDS Walk LA, American Cancer 
Society, Pediatric Therapy Network, and 
Mentors International.

Disaster relief  is another area in which 
Sunrider has played an active role, 
spearheading global fundraising drives that 
provided humanitarian aid to those affected 
by the Nepal earthquake, Typhoon Haiyan, 
Hurricane Sandy, the Haiti earthquake, and the 
triple disasters that occurred in Japan in 2011.

It has also been a proud Sunrider tradition  
for Sunrider ABOs, IBOs, and staff alike to 
support charitable causes in the areas in which 
they live and work. Through a combination 
of monetary aid and hands-on volunteer 
assistance, Sunriders around the world have 
been helping to make their communities 
cleaner, healthier, and happier places to live  
for present and future generations.

In 2013, the Chen family donated  
$2.5 million toward the construction  
of Torrance Memorial Medical Center’s 
new Lundquist Tower, which now  
houses the Chen Family Surgical Center, 
one of the most advanced surgical 
facilities in the region.

As the founder and chairman of 
the board of Sunrider International, 
Dr. Chen has used his success 
and resources to positively impact 
the lives of millions of people. He 
supports charitable causes and 
organizations both locally and 
abroad in all sectors of society. 
Culminating from his philanthropic 
efforts—which span decades and 
transcend cultures and national 
borders—Dr. Chen was recognized 
as one of the “WORLD’S HEROES OF 
PHILANTHROPY” in the Asia edition 
of Forbes Magazine (March 2009).

Sunrider donated $1.75 million 
to the Pediatric Exercise and 
Genomics Research Center 
(PERC) at UC Irvine School of 
Medicine to support childhood 
exercise training for physicians 
and educators.

The American Red Cross 
presented Sunrider International 
with this Appreciation 
Plaque for the company’s 
fundraising campaign that 
raised US$100,000 for Nepal 
earthquake disaster relief.
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The Chinese Chamber of Commerce of 
Los Angeles presented Dr. Tei-Fu Chen 
with a Lifetime Achievement Award

Sunrider has been a longtime supporter 
of Pediatric Therapy Network (PTN) and 
its Camp Escapades program, a summer 
day camp for children with special needs.

During the 2014 ABO Grand Convention,  
Drs. Chen were personally thanked by Brigham 
Young University–Hawaii representatives 
and students for their ongoing scholarship 
sponsorship of over 600 students from Asia.

 Sunrider has been a longtime supporter 
of Mentors International, a charitable 
organization that helps lift families in 
developing countries from extreme poverty.

American Cancer Society “Relay for 
Life” Appreciation Award. Sunrider and 
its staff have supported the Relay for 
Life since 2004, through donations and 
participation in its 24-hour relay.

Drs. Chen received a plaque from Kaohsiung 
Medical University in appreciation of their 
donation to fund teaching and research 
at the university, of which Drs. Chen are 
distinguished alumni.

The American Red Cross 
presented Sunrider 
International with this 
Appreciation Plaque for 
the company’s support 
of the disaster relief and 
recovery efforts in the 
aftermath of Typhoon 
Haiyan.

This certificate of 
commendation from the 
County of Los Angeles was 
presented to Dr. Tei-Fu Chen 
and bears the words, “In 
recognition of dedicated 
service to the affairs of the 
community and for the civic 
pride demonstrated by the 
numerous contributions for 
the benefit of all the citizens 
of Los Angeles County.”



Open to the public and located 
inside Sunrider World 
Headquarters, the Chen Art 
Gallery showcases one of the finest 
private collections of Chinese 
art and antiquities in the United 
States. Exhibit displays in this 
nonprofit gallery include imperial 
porcelains, antique furniture, 
jade carvings, ancient bronzes, 
snuff bottles, silk textiles, and 
brush paintings. The collections 
represent over 5,000 years of 
Chinese history, ranging from the 
earliest Neolithic Era to the late 
Qing Dynasty and beyond. 

Dr. Chen’s passion for collecting 
this magnificent array of rare 
artifacts, an ongoing pursuit 
spanning over 30 years, has 
been driven by his desire to 
share the grandeur and beauty 
of Chinese art and culture with 
as many people as possible. It is 
his sincere hope that the Chen 
Art Gallery will serve not only as 
a place to experience a sublime, 
richly historic collection, but 
also as a way to cultivate cultural 
understanding between the East 
and West.

12  |  THE CHEN ART GALLERY



Cloisonné Incense Burner with  
Elephant Motifs 
Qing dynasty with mark of  
Qianlong period (1736–1795)

Imperial Silk Brocade Parade Armor 
Qing dynasty, Qianlong period (1736–1795)

Blue and White Imperial 
Porcelain Peach Vase 
Qing dynasty with mark of 
Yongzheng period (1723–1735)

Famille Rose Imperial Vase 
with Birds and Flowers 
Qing dynasty with mark of 
Yongzheng period (1723–1735)

Sancai Glazed Ceramic Caparisoned Horse 
Tang dynasty (618–907)

Gilt Bronze Bodhisattva (Pusa) 
Ming dynasty with inscription of 
Xuande period (1426–1435)



14  |  THE SUNRIDER DIFFERENCE

Guided by owner expertise, Sunrider® foods are formulated with unique blends of herbs and whole 
foods using a trade-secret process of extraction and concentration to ensure superior potency and 
nutrient absorption. Safe, natural, and wholesome, our products are free of artificial sweeteners, 
chemical additives, and artificial preservatives.

PRINCIPLE 1:  
PHILOSOPHY OF REGENERATION®

•  Sunrider® products are based on the Philosophy of 
Regeneration®

•  The philosophy focuses on properly nourishing (yin) and 
cleansing (yang) the body

•  Each product has the right combination of herbal ingredients 
to promote optimal health

PRINCIPLE 2:  
WHOLE FOODS, NOT CHEMICALS
•  Our body is designed to recognize food, not chemicals,  

as nourishment

•  Sunrider provides concentrated nutrients only from  
whole foods

•  Sunrider uses ingredients from natural sources, so our 
products are easy to digest

PRINCIPLE 3:  
VARIETY
•  Our bodies require a variety of nutrients to maintain optimal 

health

•  Sunrider uses a precise selection of ingredients to enhance 
the benefits of herbs

•  Every Sunrider® product offers balance, variety, and 
wholesome nutrition

PRINCIPLE 4:  
EXPERTISE IN FORMULATION  
AND CONCENTRATION
•  Owner expertise enables us to maximize the nutritional 

qualities of herbs

•  We know when to harvest the plant, which parts to use, and 
how to combine ingredients

•  We use a trade-secret process to design and manufacture all 
our formulas

NOURISH
+

CLEANSE
= BALANCE
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PILOT LAB 
The Pilot Lab—a mini 
factory—carries miniature 
versions of the industrial-
sized machinery in the plant. 
It is a lab where R&D can 
make almost anything that is 
produced in the factory. 

Here, R&D produces samples 
for testing, analysis, and 
further innovation before 
carrying out full production. 
The Pilot Lab saves Sunrider 
time and resources, leads to 
more in-depth research, and 
accelerates innovation. 

Mini-Glatt Fluid Bed Granulator sprays and dries a liquid extract onto a powder substrate.

Pilot-scale counter-current extractor



16  |  QUALITY CONTROL

Primarily used for testing heavy metals, an ICP-OES (Inductively Coupled Plasma Optical Emission Spectrophotometer) is used to quantify a large 
number of elements present in a sample.

Owning our chemistry and microbiology labs, as well as 
our manufacturing facilities, allows us to be in complete 
control of every aspect of the processing phase and helps 
ensure the integrity and exceptional quality of Sunrider® 
products. This is demonstrated by our Los Angeles 
Manufacturing Plant, which continues to exceed Good 
Manufacturing Practices (GMP) requirements set by the 
Food & Drug Administration (FDA).

MICROBIOLOGY LAB  
Raw materials are meticulously tested in our 
microbiology lab to make sure there are no 
contaminants such as harmful bacteria or microbial 
pathogens. During each stage of processing, the 
ingredients of all our product lines are analyzed to 
ensure they meet our strict specifications for quality, 
purity, and stability.

CHEMISTRY LAB 
We use the latest analytical equipment and techniques 
to research the constituents of natural substances 
and determine the best ways to extract and purify 
their beneficial components. Our Optima 4200DV 
Machine (optical emission spectrometer) analyzes food 
ingredients for heavy metal content and other harmful 
elements such as mercury and lead.

Karl Fisher Titrator is used to quickly and accurately measure 
moisture content in a sample.
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Sunrider is committed to preserving the delicate 
balance of our ecosystem. Our efforts to conserve 
resources and protect the environment are reflected 
in our progressive approach to product manufacturing 
and facility management.  

SUNRIDER WORLD HEADQUARTERS
In 2010, Sunrider implemented an integrated energy-management 
system (TAC) that enables various systems within Sunrider’s 
infrastructure to communicate and work together daily, 24 hours a 
day. This integration translates into reduced energy consumption 
and environmental impact, and a safer, more comfortable work 
environment.

The TAC system includes automated sensory devices that monitor 
and maintain the temperature throughout Sunrider World 
Headquarters. The intelligent technology also automatically 
adjusts lighting based on occupancy and ambient light levels, 
resulting in increased efficiency and energy saving. This measure 
complements Sunrider’s already extensive use of skylights and 
natural lighting.

LOS ANGELES MANUFACTURING PLANTS
Our Los Angeles Manufacturing Plants have been designed 
to incorporate many environmental elements. These include 
important energy conservation and design efficiency features, 
such as extensive use of windows and skylights in this expansive 
three-building complex. Occupancy sensors (motion detectors), 
lighting timers, photocells for outdoor nighttime lighting, and 
other energy-saving devices all contribute to conserving energy. 

Our facilities are designed with energy efficiency and 
conservation in mind:

•   Steam is circulated through cooling towers to maintain the 
temperature of the water, which allows us to recycle it and 
ensure that no impurities are released into the atmosphere.  

•   To reduce energy consumption, highly efficient equipment—
including those with variable frequency drives—is used, and 
insulation has been installed extensively throughout the 
building.

•   Pre-heaters are used with our large boilers, which save natural 
gas, and new energy-recovery systems are used to conserve 
energy.

•   Only food-grade biodegradable lubricants and paint are used in 
the running of our machinery and equipment. 

•   All air-conditioning systems have been designed for air-side or 
water-side economizers (free cooling) to save energy.

•  Motion sensors are used in the restrooms to conserve water.

•   All shipping material fillers are water-soluble, such as 
biodegradable packaging “peanuts” and “popcorn.”

Skylights at World Headquarters complement the TAC 
system in optimizing energy efficiency.

Water condensation 
recycling

Free cooling air-conditioners

Insulated steam pipesMotion detection lighting

Cooling towers



18  |  MANUFACTURING

Since the beginning of Sunrider, self-manufacturing has been an essential component of Sunrider’s success 
and ability to support various business ventures. Sunrider currently owns eight manufacturing facilities 
worldwide, spanning over two million square feet. 

In 2008, we moved our primary research, development, and manufacturing operations to our state-of-the-art 
Los Angeles Manufacturing Plants. This nearly one million square foot facility is larger than the Los Angeles 
Coliseum and has space to meet the demands of Sunrider’s expanding distribution network.

In 2009, a manufacturing plant was established in Greenville, Ohio, to bottle Sunrider’s pure artesian drinking 
water, h2 Delight®, which is sourced from a nearby aquifer. In 2009, Sunrider celebrated the grand opening of its 
million square foot manufacturing plant in Kunshan, China, which became operational in 2010 to produce our 
herbal Sunrider® Noodles and other healthy prepared foods.



A.  Herbs are washed and dried 

B.  Dust and dirt are removed from the raw herbs 

C.  Machine sorting 

D.  Hand-sorting feeder 

E.  Final hand sorting

Sunrider uses a trade-secret manufacturing process to 
concentrate and extract the beneficial nutrients from 
the herbs. Without concentration, you would have to 
consume huge quantities of certain foods to obtain 
their benefits. We take many pounds of herbs and then 
cleanse, enhance, grind, formulate, extract, concentrate, 
spray dry, and flo-coat the herbs to create a small amount 
of finished, concentrated product.

It is common practice in the herbal industry to simply 
grind and encapsulate the herbs. However, Sunrider’s 
elaborate and ultra-precise manufacturing process sets 
our products apart from the competition. 

HERB CLEANING
We clean the herbs that go into our exclusive 
for mulations by hand—another process that 
sets us apart from the competition. The method 
most com monly used in the health food industry 
is to grind up herbs, check the bacteria count, 
and fumigate as necessary. At Sunrider, we don’t 
fumigate our herbs. We thoroughly clean the 
herbs and then extract their beneficial essences 
through our state-of-the-art concentration process.

OUR PROCESS STEP-BY-STEP
Sunrider’s ultra-precise manufacturing process 
sets our products apart from the competition.

 

CLEANSE
  

GRIND
  

FORMULATE
 

EXTRACT
 

CONCENTRATE
  

FLO-COAT
  

SPRAY DRY
 

PACKAGE

MANUFACTURING PROCESS  |  19
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GRIND
After being cleansed and enhanced, 

raw herbs are ground in the hammer 
mill at the rate of 5,000 pounds per 

hour. Between batches, the hammer 
mill is cleaned in a 12-hour process to 

ensure absolutely sanitary conditions.

FORMULATE
Sunrider’s $500,000 Tote 
Formulation System allows mixing, 
processing, storage, and enveloping 
of mixed herbs within one closed 
container. Hands never touch the 
products until they are packed.
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EXTRACT
Our completely automatic and 
electronically controlled extraction 
equipment draws out the beneficial 
essences of herbs through exclusive 
heat, water, and pressure treatments. 
Our 600- to 3,500-gallon tanks 
enable us to process one batch of 
herbs every two hours. We want to 
ensure that nutrients remain while 
unwanted material is discarded.



CONCENTRATE
Herbal extracts are condensed in tanks 
that remove 75% to 95% of their water 
volume through evaporation. The rich, 
thick juice that remains is then poured 
into bottles or converted into powder.

22  |  
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FLO-COAT
For powder, capsules, or envelopes, 
herbs are processed in “flo-coaters.” 
Four to seven pounds of raw herbs are 
required to produce a single pound of 
concentrated powder.
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SPRAY-DRY 
TOWER
Our six-story Spray-Dry towers 
in Singapore and Taiwan are 
some of the largest of their kind 
in Asia.
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GLATT 
MACHINE
The Glatt Machine can take 
on larger quantities per 
processing time, enabling 
Sunrider to fulfill the growing 
demand for its products. It’s 
part of the spray-dry process 
for our herbal formulas.



26  |  PRODUCTS

Sunrider is an innovator in natural and super-concentrated herbal foods, beverages, weight-loss 
supplements, and cosmetics, all based on the Philosophy of Regeneration®—the belief that we should 
nourish and cleanse the body to reach balance, and thus optimal health. Our owner expertise ensures 

products are made with the right combination of ingredients and are scientifically formulated to work in 
harmony with the body.

HERBAL BEVERAGES
Our herbal beverages cleanse 
and nourish the body to promote 
balance and optimal health. 
Naturally refreshing and delicious, 
they contain highly concentrated 
nutrients such as polyphenols, 
bioflavonoids, and tea catechins—
all known for their antioxidant 
properties. Free of artificial 
sweeteners, colors, and preservatives, 
they’re a healthy fit for your family.

HERBAL FOODS
Sunrider® herbal foods are 
formulated with proprietary 
blends of herbs using a trade-
secret process to ensure superior 
purity, potency, and nutrient 
bioavailability. Including natural, 
whole-food ingredients, our 
formulations are free of artificial 
sweeteners, chemical additives, 
and preservatives.

NUTRITIONAL SUPPLEMENTS
Sunrider® nutritional supplements feature an 
exclusive array of vitamins, minerals, and herbal 
concentrates designed to enhance vitality, 
beauty, well-being, and mental sharpness. 
Every supplement we make represents the 
gold standard for safety, concentration, and 
efficacy. Our performance supplements support 
the physical demands of athletes, fitness 
enthusiasts, and people with on-the-go lifestyles. 
Perfectly calibrated, these natural energizers 
give your body the boost it needs to optimize 
performance and fitness results.



HOUSEHOLD PRODUCTS + 
ORAL CARE
SunBright® Household and SunSmile® Oral 
Care product lines represent a safe, responsible 
approach to household cleaning and personal 
care. We know that going green starts at home, 
so we have made it easy to make healthy choices 
for the environment and your family with our 
nontoxic, eco-friendly products.

COSMETICS
Offering everything from 
foundations to eyeshadows 
to lip colors, Kandesn is the 
only makeup line formulated 
using the Philosophy of 
Regeneration®. The finest plant-
based ingredients, including 
vegetable-based squalane, 
botanical moisturizers, and 
jojoba oil, work in harmony with 
all skin types to promote skin 
health and natural beauty. 

SKIN CARE + PERSONAL CARE
As experts in herbal science, we specialize in innovative skin care solutions that are both supremely safe and 
effective. With total body health in mind, our age-defying pH balanced skin care products nourish from the 
outside in and are free of mineral oil and animal by-products to ensure pores won’t be blocked or suffocated. 
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